
Information on Electronic Invoice, Credit Bureaus and Service Networks 



Issuance of GFACE 
electronic invoice
We have designed, developed and
certified new digital interfaces via
WEBServices components with the
main providers of this service in each
country. 

We continue to strengthen and evolve the Connect family of products, an
integral part of the BankWorks Phoenix System. On this occasion, we officially
inform you about the launch of a group of interfaces that empower your
financial institution to continue establishing new strategic alliances with
third-party service providers, which increasingly contributes to your digital
transformation process.

When your Clients carry out financial 
transactions that require the issuance
of an electronic invoice, the
BankWorks Phoenix System is
integrated online in real time with the
providers of this service contracted by
your financial institution; and as a
result, the corresponding GFACE
electronic invoice is obtained, which is
stored in the central system to be
printed and delivered later to the
Client. 
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Below are some of the interfaces
available to implement immediately:

MegaPrint



Information
bureaus of 
Credit /
References
Credits 
We expand our portfolio of digital
interfaces via WEBServices components
with the main providers of this service in
each country. 

Financial institutions are
continually strengthening their
initiatives to mitigate credit risk
and over-indebtedness of their
Clients. That's why we make
sure the BankWorks Phoenix
System is up to date. 
Cutting edge every day, by
integrating new credit bureaus
that empower your institution
to mitigate risks supported by
technology. 

For each provider of this
service that is contracted by
your financial institution, the
Credit Factory module allows
you to configure credit policies,
either adding new ones and/or
strengthening the current
ones, adopting various criteria,
defining different conditions
and assigning the established
ones that pesos consolidate
the Institutional system Credit
Scoring that the automatically
processes.

Additionally, all the
information obtained from
the credit bureaus external, is
stored in the central system
for future use. 
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Below are some of the interfaces
available to implement
immediately:



Networks of Attention Points 
More and more financial institutions are finding it necessary to expand their
geographic coverage to meet the demands of their Clients; However, the
implementation of new agencies or own service points requires strong
investments by your institution to strengthen the level of service to its Clients. 

All of these daily needs of our Clients
have allowed us over time to expand
the portfolio of service channels fully
integrated into the BankWorks
Phoenix System; or, strengthen our
“Omnichannel” as it is technologically 
known in the financial sector. 

As part of this evolution, we make
available to your financial institution a
group of providers that offer this
service in each  country and that your
institution can contract, with the aim
that its clients can access new service
points to carry out transactions such
as checking credit balances, credit
payments, savings deposits, savings
withdrawals, payment of remittances,
reversals, among others. 

A very important factor is that these
transactions are processed online in
real time from the service points of
each provider to the BankWorks
Phoenix System, thereby ensuring and
guaranteeing the transactions of its
clientes.
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Below are some of the interfaces
available to implement immediately: 



STRICTLY PRIVATE AND CONFIDENTIAL 
The information contained herein is confidential and for the information of the intended recipient only. It is strictly
prohibited to share, use, publish, or redistribute any part of this document without the prior written consent of IDS
Centroamérica®. 

Guatemala
PBX: (+502) 2412 - 4212

El Salvador
PBX: (+503) 2248 - 5500

BankWorks Phoenix® is a registered trademark of IDS® de
Centroamérica SA

Technology to 
grow w﻿ithout limits.

@BankWorks Phoenix
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